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Workday: Highest Performing Vendor in the KLAS
“ERP 2019 Performance in the Cloud” Report
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fProduct scores are based on customer ratings for the following standard KLAS product metrics: quality,
functionality, integration goal support, and ability to deliver new technology.

What is the ERP cloud report?
« The report tabulates survey data from healthcare providers that are
live on ERP cloud solutions.

When healthcare providers search for the best in their technology solutions,

they look to KLAS ratings—the standard by which thousands of healthcare
provider organizations evaluate vendor performance. Workday is proud to
have been named best overall performance in the “ERP 2019 Performance
in the Cloud” report, and continues to invest in the areas that matter most

to healthcare organizations in an ever-evolving industry.
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Workday is a 2019 market leader
in the cloud for healthcare.

“Workday provides great
service. They have exceeded
our expectations and continue
to do so. They maintained
consistent communication with
our leaders on the project
about how it was progressing.
The communication and
support were excellent.”

“I would choose the Workday
system again...the architecture
is very different from the
architecture in the other
systems that we reviewed
prior to making our decision.
The main reason that we went
with the Workday product was
that we saw its potential,
flexibility, and versatility.”


https://www.workday.com/en-us/industries/healthcare.html

Rating for Vendor Deployment Assistance
Third-Party Deployments Only*
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Improve Healthcare Operations with a Cloud ERP
System from Workday

Workday provides cloud-based finance, supply chain, and
HR applications to help you improve operations across
your continuum of care-from reducing costs to expanding
service lines. Whether you're an integrated delivery
network, an independent hospital, an academic medical
center, or a post-acute care provider, you get a complete
picture of your organization through the power of a
single system. With Workday, you can better manage
resources; adapt quickly to change; and engage, develop,
and retain the best talent for patient care.

« Greater visibility: Combine real-time transactions
and rich data from external sources to surface
insights and drive better decisions.

« Flexibility: Adapt business processes and
organizational structures as needed to
accommodate industry changes.

« Ease of use: Engage your workforce with a user-
friendly interface and convenient mobile app.

Workday helps you boost efficiency with more
streamlined processes, reducing time spent on
administrative tasks so staff can remain focused on
delivering quality care. Our self-service analytics and
intuitive applications minimize dependence on IT and
empower end users to manage operations for optimal
performance.
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Premier conducted all deployments
without a deployment partner.

All interviewed Workday

57% customers who engaged a services
partner report that Workday met
or exceeded their implementation
43% expectations. Customers describe
Workday as an involved,
responsive partner that sets

57% proper expectations and then
follows through.

100%
* Based on limited data

« Financial Management
Bring accounting, consolidation, planning,
reporting, grants, and analytics into one financial
management system to increase efficiency,

minimize risk, and optimize spend.

« Supply Chain Management for Healthcare
Combine procurement, inventory, and finance in a
single cloud-based system to automate and
simplify processes for contracting, purchasing,
stocking, tracking, and replenishing the items and
services you need in order to support patient care.

« Human Capital Management
Manage the full employee lifecycle, from recruiting,
hiring, and compensation to performance, with
development capabilities that engage clinical and
nonclinical staff to transform HR from an area of
service and cost to one of talent growth and
innovation.

About Workday

Workday delivers a single system for finance, supply
chain, HR, planning, and analytics that lets you focus on
what's ahead. Founded on a disruptive idea to put people
at the center of enterprise software, Workday enables
organizations to engage employees, make decisions based
on data, maximize security and reliability, and adapt to a
changing healthcare environment. With a 98 percent
customer satisfaction rating and ranked Best in KLAS for
ERP and as Category Leader in Talent Management,
Workday is the choice of leading healthcare providers
across the continuum of care.
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