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Safe Harbour Statement

This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions.
Forward-looking statements may include any statements regarding strategies or plans for future operations; any statements
concerning new features, enhancements or upgrades to our existing applications or plans for future applications; any
projections of revenues, gross margins, earnings, or other financial items; and any statements of expectation or belief.
Forward-looking statements are based only on currently available information and our current beliefs, expectations, and
assumptions regarding the future of our business, future plans and strategies, projections, anticipated events and trends, the
economy, and other future conditions. Because forward-looking statements relate to the future, they are subject to inherent
uncertainties, risks, and changes in circumstances that are difficult to predict and many of which are outside of our control.
Our actual results and financial condition may differ materially from those indicated in the forward-looking statements, and
therefore you should not rely on any forward-looking statements that we may make. Further information on risks that could
affect Workday’s results is included in our filings with the Securities and Exchange Commission which are available on the
Workday investor relations webpage: www.workday.com/company/investor relations.php

Workday assumes no obligation for, and does not intend to update, any forward-looking statements. Any unreleased
services, features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website, press
release or public statement that are not currently available are subject to change at Workday’s discretion and may not be

delivered as planned or at all.

Customers who purchase Workday services should make their purchase decisions based upon services, features, and
functions that are currently available.


http://www.workday.com/company/investor_relations.php

Rich Bye

VP HCM Product Strategy
Workday




Our Customers Biggest Challenges

Experience &
Engagement

Change & Efficiency &

Skills Challenge Agility Automation




Al - ML

Intelligent Data
Management

Al - M\

Workday Confidential

Augment Decisions

Not replacing humans

Competitive Edge

Help our customers stay ahead

Deliver ML Rapidly

Faster value to our customers



Workday Confidential

Workday Does ML Differently

Intelligent Data

Management

Data Quality & Quantity
60M users and 442B transactions

Platform Approach
Embedded, not bolted on

Automated Development
Faster delivery of more use cases

Federated Learning
Support for local regulations




The Future of Work with Al and ML

® Hcm
Experience
@ Finance Suggested Search
© Future examples Related Search
ML Prompts

Task
Recommendations




Experience & Engagement

Rising disengagement
and attrition jeopardise
business success.




Why Experience & Engagement?

Profitability

4X

Companies that prioritize
employee experience have 4x
higher profits than those that
don’t
(Forbes)

Absenteeism

41%

Companies with engaged
employees have a 41% lower
absenteeism rate
(Harvard Business Review)

Turnover

28%

Companies that invest in
employee experience have
a 28% lower turnover rate

than those that don’t
(Deloitte)




Workday User
Experience Mission:

Effortless

FORM < FUNCTION « FEELING




Personalised Content
Surface Important Tasks

Timely & Relevant
Information

Easy Access to Most
Used Apps

orkday Home

2

Q  Ssearch
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Good Morning, Aiesha Jones

Awaiting Your Action

Submit Interview Feedback: Andrew Jeffers - JR - Senior Developer

Inbox - 1 Minute Ago

Approve Time Off Request: Betty Liu

a

Inbox - 1 Hour Ago

Things in Progress

You Have a New Payslip
@ View Payslip
Review your payslip information to ensure accuracy

You Have Time Off Approaching
Review You Calendar

You're scheduled to take time off on Friday, December 28, 2021

You Have Credit Card Transactions Ready to Expense
EEI Create Expense Report
Expense 1 open transaction starting from Monday, November 23, 2021

/ View More Suggestions

San Francisco - 68°

Important Dates
AUG  Betty Liu

Paid Time Off - Until /.
AUG  Logan McNeil

AUG
15

AUG
20

Anniversary - 4 years

Alesha Jones, 2 more
Paid Time Off

Performance Review:

\ View More

Quick Tasks

12:221

w v

Good Morning, Jake

Expenses

Q

Benefits & Pay Absence

View All

Announcements

New Office Location

We have moved our busin...

( Create Expense Repor

Request Time Off

Announcements

Helpful Insigh

DUE JULY 31 2022

Back to Office Transition

Open Journey

Your New Payslip is The Same
Amount As the Last One

ol |

View All

©

3 Q



Workday Everywhere

Q Sear‘:h _

Q n Workday Home Explore All Chat Files About

Activity
C[?‘ Quick Actions Looking Ahead > 8:03 = -
a
Eﬁ% Take time off  View time off balance  Lookup a coworker  Give anytime feedback More... < Septen g Workday
Teams 2
My Tasks (4) £ My Quick Actions
P T 1 N 72\ A\
Caiicay Designing and Delivering Inclusive Presentations course due View course [ 4 @ (6
Learning Course - Due September 9 %
% 11 12 13 View time off balances
Calls Performance revie_w due View journey 2 8 19 20
Due September 23 =2
Next step: Start my career and progress check in
D . 25 26 27
- 1/3 required steps complete
Files My Calendar
Give interview fegdback for Rachel Wi!son Give interview feedback Important Dates
~ JR-123849 | Associate Manager, IT Operations
w Sep 2 Payday
Workday i Sep5 =i US Holida
View all (4) P Y

Sep6  Approved tim

Sep9  Learning cour 4 7 8 9 10

Announcements & more & Sep16 Payday 11 12 13 14 15 16 17
Sep 23 Pending time
Performance

Benefits enrollment coming up soon! 18 19 20 21 22 24

Benefits enrollment starts in November! Learn more about different plans
and new offerings by checking out the Benefits website.

25 26 27 28 29

View benefits website [2 ©
8 O
Apps

P © &

Activity Chat Teams  Calendar  Calls More



Workday Employee
Experience Mission:

ENGAGE

LISTEN - ACT - ANALYZE




Employee Experience

Deliver Value Intelligent and Intuitive

&

Access from Anywhere Surface Meaningful Insights




Skills Challenge

Organisations need insights
into the skills that exist within
their organisation and sKkills
needed for future growth




i

Gaps

50%

The World Economic Forum
estimates that 50% of all
employees will need reskilling
by 2025
(World Economic Forum)

Why Skills?

Productivity

56%

56% of employees said they don't
have the skills they need for their
current job
(Udemy)

Performance

5X

Hiring for skills is five times
more predictive of job
performance than hiring for
education
(McKinsey & Company)




Skills Intelligence Foundation

Skills Experience
1

/lj INSIGHTS

anll

Skills Skills

Reporting Connections
Skills Skills

Contextualisation Ontology

{]@3 Al and ML Driven E:]@B




Change & Agility

The business environment is
changing fast, and organisations
have to adapt to keep pace.




Why Change & Agility?

i

Unviable

40%

Nearly 40% of > 4,400 chief
executives said their
companies would not be
economically viable over the
next decade unless they
innovated and transformed at
a faster pace
(PwC)

Agility

85%

85% of executives said that they
need to be more agile and flexible
to respond to new challenges and

opportunities
(McKinsey & Company)

Adaptability

73%

73% of business leaders
said that the ability to adapt
to change was critical for
their organization's
success. (KPMG)




Enabling Agile Ways of Working

Traditional Projects, Squads,
Hierarchies Teams Network of Agile Teams

Workday Confidential



Talent Marketplace: Connect Talent to Opportunities

w Q search 0O a8 & g

< Machine Learning: New Product Rollout

Cancel Gig Edit Gig
IN RECRUITING

Amelia Casias
6 Product Manager CANDIDATES

Show All ¥ Location ¥ Skils v & Add Team Member <) Promote Gig
i0 Details

| B Manage Team (3/5)

Marcus Severino & strongMatch  Available 20-30 hrs/wk  Interested
S Product Devels
W e Javascript  PHP Machine Learning Algorithms  Mobile Development 13 +
Maria Zhu «
Junior Praduct Developer
€  Aidan Mitzner .
20-3 rs/v res
S5 Leac Enginearing Developer x ) fhadn:neRyan o & strongMatch  Available 20-30 hrs/wk  Interested
$ ead Engineering Developer
* V S P Leadership  Machine Learning ~ Software Engineering 13 +
N BettyLiu o
& Leac Engneering Developer ’
8 openRole X Pedro Santiago & Strong Match  Available 20-30 hrs/wk  Interested
Lead E ng Develoy
hAg ﬁ e e et Management ~ Business Strategy  Software Development 13 +
a X
° Add Role Brie Williams & Strong Match  Available 20-30 hrs/wk  Interested
Lead Engineering Developer
o g oo o o Entorprise Software  Business Intellgence  Software Engineering 13 +
Kevin Gibson & StrongMatch  Available 20-30 hrs/wk  Interested
Lead Enginesring Developer
bre a m?:' u;ﬂw P Enterprise Software  Business Intelligence ~ Software Engineering 43 +

ﬁ Jacqueline Desjardins & Strong Match Available 20-30 hrs/wk Interested
iy, Lead E: De Ei el
v Ledsememcedssnmgner e e epience Deson | Business Ssegy |43 +



Peakon Employee Voice: Semantic Search

\/I\V Peakon Employee Voice

K Kinetar v

Insight ysi: p A

Comments All comments Sensitive comments Semantic search

Insight

Engagement

Diversity and inclusion
Health and wellbeing
Transformation and change

Curated Insights

Comments
All comments

Topics

Actions

Action plan

Search for comments related to a subject. We'll find comments even if they don’t contain
an exact match. Use additional filters to narrow results (optional). Search for sentences
or phrases for better results. You can currently only search for comments in English.

Search for sentences or phrases for better results

e.g. | would like more training Q

Question set

All comments v

Choose a date range @

ﬁ Earliest survey v ﬁ Latest survey v

NPS Category v E] Interactions v @ Acknowledgements v

Commeon search topics @

Q

I'm inspired by the CEO and
leaders\a team

1 would like more training

Conversations with my manager
about pay




Efficiency & Automation

Scarce talent and tighter
financial constraints are forcing
orgs to do more with less




Why Efficiency & Automation?

i

Efficiency

40%

Digital World Class HR
organizations employ 40%
fewer full-time equivalent
(FTEs) than peers
(Hackett Group)

Workforce Costs

70%

Labour can account for as much as
70% of total business costs, yet HR
professionals only spend 15% of
their time managing cost of labour
(HCMI)

Digitisation

15%

A majority of back office
processes could benefit
from digitization, which can
free up 15 percent or more
of employees’ time overall
(McKinsey & Company)




Complete View of Workforce Costs

< Global Labor Cost

Overview Year-to-Date Compensation Overtime Employer Paid Benefits
@) ] 7 8|
Labor Cost e Average Base Salary 1R Overtime e
1,200.00
Customer Service I 1
Representative —
1,000.00 ]
$460
. )
Data Analyst
| 800.00
o
g 8
2 & 60000
14 >
$4,344,795.31 & &
f ) &
$1,475,567.90 Amount 400,00
J—
$1,503,513.74 200.00
Software . !
Engineer [
0.00 #
R IT HelpDesk
0.00 20,000.00 40,000.00 Specialist
Average Amount Average Amount
canada [ Germany Netherlands [} Singapore Canada [ Germany Netherlands [} Singapore canada [ Germany Netherlands [l Singapore
United States United States United States
Average Base Salary  $24,366.34 Average Overtime Cost  $795.04
Pay Group ’
Canada $
Job Profile Canada Garmany| Nethar Job Profile Canada Germany  Netherlands
Germany $
Customer Service $12,047.41 $21,907.
P . Representative Customer Sel $775.20 $1,097.40
Netherlands $1 Representative
Data Analyst $16.639.19 $22.939.40 25283



People Analytics: Automated Insights ‘1»%:'

For delivered insights;
highlighting areas of focus
without lifting a finger

Pre-built analytics

Workday
People Analytics

Automatic, targeted insights

Easy-to-understand



ML Augmented Business Processes

@ G

Promoting Tyler Smith

It's a great feeling promoting someone on your
team. Here is some information that might
help make the process smoother.

View Promotion Guidelines

View Promotion Checklist

When do you want this change to take effect?

© Next pay period (10/14/22)
(O Another date

What will Tyler’s new role be? *

X Sr. Warehouse Associate

Do you want to i Tyler's

O VYes

) No

New Hourly C
range: $17-21)

$19.14

$17.16 (+4%)  $20.46 (+24%)

Cancel Send for Approval




Top 3

Takeaways

igi
338
%

We've embedded Al
and ML into the very
core of Workday

Innovation is a core
value at Workday

Workday is focussed
on helping you
overcome the
challenges you face



N\

workday. | ELEVATE

Thank you




