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Safe Harbor Statement
This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions. 
Forward-looking statements may include any statements regarding strategies or plans for future operations; any statements 
concerning new features, enhancements or upgrades to our existing applications or plans for future applications; any 
projections of revenues, gross margins, earnings, or other financial items; and any statements of expectation or belief. 
Forward-looking statements are based only on currently available information and our current beliefs, expectations, and 
assumptions regarding the future of our business, future plans and strategies, projections, anticipated events and trends, the 
economy, and other future conditions. Because forward-looking statements relate to the future, they are subject to inherent 
uncertainties, risks, and changes in circumstances that are difficult to predict and many of which are outside of our control. 
Our actual results and financial condition may differ materially from those indicated in the forward-looking statements, and 
therefore you should not rely on any forward-looking statements that we may make. Further information on risks that could 
affect Workday’s results is included in our filings with the Securities and Exchange Commission which are available on the 
Workday investor relations webpage: www.workday.com/company/investor_relations.php

Workday assumes no obligation for, and does not intend to update, any forward-looking statements. Any unreleased 
services, features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website, press 
release or public statement that are not currently available are subject to change at Workday’s discretion and may not be 
delivered as planned or at all.

Customers who purchase Workday services should make their purchase decisions based upon services, features, and 
functions that are currently available.

http://www.workday.com/company/investor_relations.php
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The Era of AI Has Dawned…



Intersection with Future of Work Trends

Job Category 
Continuum

Employee 
Experience

Re-skilling

Diversity Equity 
and Inclusion 

Flexible Org 
Structure

Flexible Work/
Distributed Teams  

Skills as a Fundamental 
Construct 

Automation

Data-driven Insights
& Decision-making 

Augmentation 
(VR/AR)



In conversation





In conversation



The Possibilities for Generative AI at Workday

oCFO

Workday [Internal]oCHRO
Knowledge Base Creation

Offer Letter creation

Employee / Org Search

Performance Review recs

Feedback generation

Interview question recs

Onboarding welcome 
messages

Job description creation

Code Review

Release Notes/Community

Conversational UI 
(Chatbot)

Knowledge Base creation

Document summary

Task/ To-do lists

Employment Law advice

Cust. Feedback analysis

Report Creation UX

Report interpretation

Budget decision-support

RFP proposal content creation

oCIO
Accessibility

Conversational UI (Chatbot)

Personalized Tasks

Low code development

Security reviews

Risk identification

Potential
Use Cases



Top 3
Takeaways

Workday is your trusted 
strategic partner for this 
transformation

AI and ML are essential for 
delivering the Future of Work

Workday prioritizes 
augmenting human potential 
and mitigating risks



Thank you!


